


Period Rateof 
Interest %

07 Days to 14 Days 07.00*

15 Days to 45 Days 07.00

46 Days to 90Days 07.00

91 Days to 180 Days 08.50

181 Days to <1 year 08.75

1 year to 554 Days 09.50

555 Days( Vaibhav ) 09.75

* Applicable only to single 

deposit of Rs.15 lacs and above
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Period Rateof 
Interest %

556 Days to 2 years 9.25

>2 Years to 998 Days 9.25

999 Days( Khazana ) 9.75

1000 to < 3 Years 9.25

3 Years to< 5 Years 9.25

5 Years to< 8 Years 9.25

8 Years to 10 Years 9.25
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*Condition Apply



Type

SBP 

HOME 

LOAN
Upto ` 30 

Lacs

SBP 

HOME 

LOAN
>` 30 Lacs and 

<` 75 Lacs

SBP 

HOME 

LOAN
>` 75 Lacs

Floating 

Category

(All Tenures)

11.25% p.a. 
currently

11.50% p.a. 
currently 

12.00% p.a. 
currently 

Fixed 

Category

Up to 10

Years

12.75% p.a. 
currently 12.75% p.a. 

currently

12.75% p.a. 

currently
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Nomination facility is
available for all
deposit accounts,
articles in safe
custody and
safedeposit vaults.
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We exchangesoiled notes and
mutilated notes.
We accept/exchange coins of
all denominations.
If a Bank Note (currency)
tenderedhere is found to
be counterfeit, we will issue
an acknowledgementto the
tenderer after stamping the
note.
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Pleaserefer to our chequecollection policy
for the applicabletimeframesfor collection
of localandoutstation cheques.

For satisfactory accounts, we offer
immediate credit of outstation cheque
up to ` 20000/ -.

.ŀƴƪΩǎBPLRis 15.00% p.a. currently with
effect from 17th Aug,2011.

.ŀƴƪΩǎBaseRate is 10.50% p.a. currently
with effect from 17th Aug,2011.
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SBP Savings 
Bank Account@
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Typeof Account Minimum balance 
Requirement

Charges for non-maintenance 
thereof (avg. per Quarter)

Rural Urban Rural Urban

SavingsAccount ` 500 ` 1000 ` 100 ` 225

No Frills Account ZERO ZERO ZERO ZERO



This Branch is covered 
ǳƴŘŜǊ ΨBanking 

Ombudsman scheme 2006Ω

The Banking ombudsman
scheme 2006 has been
introduced by ReserveBank
of India with the object of
enabling resolution of
complaints relating to
certain servicesrenderedby
Banksand to facilitate the
satisfactionor settlement of
suchcomplaints.
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SENSITIZING THE PUBLIC ABOUT CORRUPTION

IF ANY BODY OF THIS OFFICE ASKS FOR BRIBE OR IF YOU HAVE ANY 
INFORMATION ON CORRUPTION IN THIS OFFICE OR IF YOU ARE A 
VICTIM OF CORRUPTION IN THIS OFFICE, YOU CAN COMPLAIN TO 

THE HEAD OF THIS DEPARTMENT OR THE CHIEF VIGILANCE 
OFFICER/SUPRINTENDENT OF POLICE, CENTRAL BUREAU OF 
INVESTIGATION AND THE SECRETARY , CENTRAL VIGILANCE 

COMMISION.

CHIEF VIGILANCE OFFICER
STATE BANK OF PATIALA
VIGILANCE DEPARTMENT, 
HEAD OFFICE, THE MALL,
PATIALA ς147001 (PUNJAB)
TELEPHONE NO. 0175-2214709
FAX NO. 0175-2301923

THE SECRETARY,
CENTRAL VIGILANCE 

COMMISION,
{!¢!wY¢! .I!²!bΣ .[h/Y Ψ!ΩΣ

GPO COMPLEX, INA,
NEW DELHI ς110 023



PMEGP/Otherschemes
sponsoredby GOI and
StateGovernmentsare
operatedhere.
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We offer loans for all agriculture
activities including Kisan Credit
Cards(KCCs).

We offer SME loans/
products.

WeopenΨbƻŦǊƛƭƭǎΩaccounts.

Donationsfor taΩǎrelief fund
areacceptedhere.
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Pleasevisit usat www.sbp.co.in for following:
Å All type of ServiceCharges
Å Interest Rateson Deposit/ Advances
Å SavingBankRules
Å Online ExpressRemittances facilities

for NRIs
Å BankingOmbudsmanScheme2006
Å DepositPolicy
Å ChequeCollectionPolicy
Å CompensationPolicy
Å Grievances Redressal policy on

CustomerService
Å Policy on collection of Dues and

Repossessionof Security
Å BCSBICode
Å Information on VariousProducts

SBPWEBSITE
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Please 
approach 
GrahakMitra/ 
Ψaŀȅ L IŜƭǇ 
¸ƻǳΩ - counter/
Branch Manager

For the complete service charges,

including services rendered free of

Charge

For Code of Bankôs Commitment  

to Customers

For Design and Security features 

of all Bank Notes

For the CitizenôsCharter for

Currency Exchange facilities

For Policy documents relating to

Cheque Collection, Grievances

Redressal Mechanism, Security

repossession and compensation

Click on Links below to view Details
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TIME NORMSFORVARIOUS
BANKINGTRANSACTIONS
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The following time norms are indicative only

Transaction Time Norms

For CASH payments

a.) Single Window operator

b.) Through cashier

3 to 8 minutes

8 to 15 minutes

Receipt of cash 15 to 25 minutes

For issuance of demand draft/fixed deposits 

receipt

15 to 25 minutes

Payment of demand draft 10 to 20 minutes

Payment of fixed deposits receipts 15 to 20 minutes

Opening of an account 20 to 25 minutes

Retirement of Bills 20 to 30 minutes

Updation of passbooks 5 to 15 minutes

Statement of Accounts within 7 Days



TIME NORMS FOR VARIOUS
GOVERNMENTTRANSACTIONS
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The following time norms are indicative only

Transaction Time Norms

Delivery of receipted challans tendered with 

cash

8 to 15 minutes

Delivery of receipted challans tendered with 

cheques

15 to 25 minutes

Delivery of receipted challans tendered with 

cheques of clearing members

15 to 25 minutes

Cash Withdrawal by the government  cheques 20 to 30 minutes



Any one document from undernoted list :
1. Passport

2. Election ID card

3. PAN Card

4. Govt./Defence ID Card

5. ID Cards of reputed employers

6. Driving License

7. Photo ID card issued by Post Offices

8. Pension Payment Orders issued to the retired employees

by Central/State Government Dept./PSUs

9. Photo ID card issued to bonafide students by a university

approved by UGC and/or Institute approved by AICTE

10. Unique Identification Number (AADHAR-UID)

IDENTIFICATION REQUIREMENTS
FOR OPENING ACCOUNTS OF
INDIVIDUALS:
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