
 Registration P rocess 
 

Step  I        Send  a  SMS  <MBSR EG>  <Mob ile  Make >  <Mob ile  Mode l>  to  56 767 6 (e.g.MBSR EG
Nok ia  660 0). I f you r mob ile  model  is  ja va  enab led ,  you  will  ge t a  Use r I D, defa u lt
MP I N and  a  link  b y SMS  wh ich ca n be  use d  to  do wn loa d  the  app lica tion if yo u ha ve
GPR S  co nne ctivity.  The  free  GPR S  conne ction  offe red  b y  va rio us  mob ile  se rvice p
rovide rs  can also  be u sed. I f yo u r mobile  is  no t ja va ena ble d,  you  will no t be  ab le to
use  the  p re sen t mob ile  ba nking  se rvices.  The  Bank  will  be  offe ring  the  se rvice to
you sho rtly o ve r U SSD. 

 

Step  II      I f   GPR S   co nne ctivity   is   no t  ava ilab le ,   plea se   do   the   fo llo wing .   Do wn load   the 
app lica tion   on   yo u r  PC   b y   going   to   the   we bs ite.   Afte r   do wn load in g   tra nsfe r 
app lica tion  to  you r mobile  us in g  the  da ta  cab le  tha t  was  re ce ived  a lo ng  with  the p 
hone .  If   the  p hone  and   the  PC   ha ve  Blue  Too th  fa cility  yo u  can   tran sfe r  the 
app lica tion from  the  PC  to  the  ha ndse t via  the  Blue Too th. I f these a re  no t feas ib le 
you ma y  use  ge t a ss is tan ce  from  the  b ran ch  fo r in sta lling  the  app lica tion o n  you r 
ha ndse t.   Afte r   in s talla tion   o f   the   ap plica tion ,   p lease   log in   us ing   the   Use r   I D 
re ce ived   in   the  SMS.  T he  Use r  ID   is   ca se  sens itive  a nd  ha s  to  be  en te red  a s 
re ce ived   o ve r  SMS.   Afte r  ope ning   the  mob ile   bank ing   app lica tion ,   you   will   b e p 
rompte d  to  cha nge  the  MPI N. If no t p romp ted , p lease  sele ct “Se tting s” from Ma in Me 
nu a nd  choose  “Change  MPI N”. T he  de fau lt MPI N ha s  to  be  e n te red  in  the  “old MP I 
N”   and   a   ne w  MPI N  o f   you r   cho ice   in   the   “ne w  MPI N”   wh ich   ha s   to   be co 
nfirmed  b y en te ring  the  ne w MPI N o n ce  aga in  in  “Con firm  ne w MPI N”.  Send  the req 
ues t. Yo u will  re ce ive  the  confirma tion of  cha nge  in MP I N o ve r SMS. 

 

Step  III    Afte r  the  re ce ip t  o f  the  con firmatio n  of  change  o f  MPI N,  plea se  choose  a  Se cre t
Ques tion  and  en te r  the  a ns we r.  Fo r  th is  pu rpose ,  p lease  se le ct  “Settin gs”  from
Ma in Menu a nd  choose  “Valida te  Acco un t” a nd  se le ct one  se cre t q ues tion from  the d
rop  do wn  menu  p ro vided  and  en te r  the  an s we r.  Please   remembe r  th is  se cre t q
ues tio n and  the  ans we r s in ce  this  will be  used  to  va lida te  you  in  case  you  fo rge t
you r MPI N o r wa n t  to  de reg is te r from  the  mob ile  bank in g  se rvices . T he  two  s tep s
men tioned   abo ve   viz.,   cha nge   of   MPI N   and   choo sing   the   se cre t  que stio n  a re
manda to ry  with ou t  wh ich  the  a ccou n t  will  no t be  a ctiva ted  an d  the  o the r fa cilitie s
ca nno t be u sed. 

 

Step  I V    Afte r comp le ting  the  abo ve  p ro cess , a ctiva te  you r a cco un t o ve r nea res t  State Bank 
Group  AT M. At  the  AT M,  afte r s wip ing  the  Debit  Ca rd , p lease  choose  the  op tion  ‘Se 
rvices ’ an d the n   se le ct    ‘Mob ile    Ba nking’.   Un de r   Mob ile    Ba nking,    choose    the   
op tion   to 
‘Reg is te r’,   en te r   you r   mo bile    numbe r   and    re-e n te r   the   n umbe r   to    con firm 
reg is tra tio n. 

 

Afte r the  abo ve  p ro ce sses  a re  comple te d,  you r a ccoun t  will be  a ctiva ted . You  will be  ad vised o 
f  the  fa ct  b y  SMS.  You  can  then  use  a ll  the  se rvices  offe red  unde r  the  Mo bile  Ba nking Se 
rvices . 

D ownload the Mobile Banking  A pplication 

Step  I         Choo se  you r mob ile make  from  the d rop  do wn menu . 
Step  II        Choo se  you r mob ile mode l numbe r from  the  lis t d isp la yed . 
Step  III      Yo u will  ge t  two  op tion s  –  Do wn load  ap plica tion  to  PC  o r Do wn load  app lica tion  to

mob ile. I f  you a re  u sing  da ta cab le ,  choose  the  se cond  o p tio n.  Else, do wn load  the
app lica tion   to    you r   PC   a nd    trans fe r   the   app lica tion   to    you r   handse t   u sing
Blue too th . 
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