« Enquiiry of balance in account(s)

» Mini Statement —last five transactions

= Transfer of Funds to accounts with SBOP & other Banks

» Requests forissue of Cheque Book

« Pay utility bills (Electricity bill, Telephone bill etc.,)

= Merchandise payments

« Mobile Top up

. Pa‘y'ment ef SBI Life Ineurenee premlum

Reglsterfer gettlng Ueer ID

« Send SMS <MBSREG> <MobileMake> <MobileModel>
to 567676

* You will get a User ID and default MPIN and also a WAP
link to download the mobile banking application (if you have
a GPRS con neetien)

Downloading the mobile banking application onto your

nobile handset

B h | &

. Yeur handset should be java enabled

* If you have GPRS connection, you can download the
epplieatien using the WAP link that you received alongwith
the User ID.
« Else, go to our website, www.sbp.co.in and click on
Services — Mobile Banking. You can download the
appropriate mobile banking application using data-cable or
Bluetooth.
- Based on the mobile phone it may be installed under
applications /games/installations.
LOdIN
* After downloading the mobile banking application, click on
icon State Bank Freedom.
« EnteryourUserID.
» Click on the Option
= Choose Login
* You will be prompted to change the MPIN.
If not prompted, Go to Settings — Change MPIN.



Change the MPIN after the first login

Choose Change MPIN

Under Old MPIN —enter the MPIN received over SMS
Using scroll button go to the next field New MPIN

Under New MPIN —enter a MPIN of your choice.

(6 characters/ digits)

» Scroll down to the next field Confirm new MPIN

« Click Option. Choose Change.

* SMS — “Your MPIN is changed” is received.

Itis desirable to change the MPIN at regular intervals or
whenever there is an apprehension that secrecy has
been lost.

* You have to activate your service on ATM or at your
Branch. Please ensure that you have changed your

= Go to ATM and after swiping your Debit Card choose

Services — Mobile Banking — Register and then give your
mobile number.

«You will get a SMS regarding activation of your account,

In this process of registration, only one account is enabled
for mobile banking services.

Activation Of Service At Branch

« If you do not have an ATM card issued for the account,

please visit your Branch to get the services. Please

ensure that you have changed your MPIN before

registering at the Branch.

- [f any other accounts are to be enabled for mobile banking,

please visit your branch. In such cases, all the enabled

accounts (maximum 5) have to be linked for you to use

them. This is explained under Manage Self Accounts.
BUSNESSRULES The daily ceiling is Rs. 50000 per transaction
per customer for both fund transfer and purchase of services/goods
and for bills payments within a calendar month limit of Rs.2, 50,000
per customer functionalities.






Nickname will appear over the screen in future and account
number will not be displayed).
0 Assign maximum transaction limit (up Rs. 50000)

0 Assign maximum transaction limit (up Rs. 50000).













































For fund transfer as well as bill/merchant payment will be Rs.
50000.00 with a calendar month limit of Rs 2, 50,000.00









