
LIST OF NODAL OFFICERS DEALING WITH CUSTOMER 
GRIEVANCES/ COMPLAINTS REGARDING MOBILE BANKING 
SERVICES 
 
 
 
Sr. 
No. 

Designation 
 

E-mail ID  Contact No. 
 

1 Asstt. General Manager, 
Payment & Settlement Group 
State Bank of Patiala 

agmpsg@sbp.co.in  022-26445863 
      -26445862 

2. Chief Manager, 
Payment & Settlement Group 
State Bank of Patiala 

cmpsg@sbp.co.in 022-26445861 

3. Asstt. General Manager (ITS) 
State Bank of Patiala, 
Head Office, Patiala 

agmits@sbp.co.in  0175-2226990 

4. Chief Manager ITS) 
State Bank of Patiala 
Head office Patiala 

feedbackmbs@sbp.co.in  0175-2214182 

 


